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Pursuant to 807 KAR 5:001, Commission Staff requests that TransWorld 

Network, Corp. (“TransWorld”) file the original and four copies of the following 

information within 10 days of the date of this request, with a copy to all parties of record.  

Each copy of the information requested should be placed in a bound volume with each 

item tabbed.  When a number of sheets are required for an item, each sheet should be 

appropriately indexed, for example, Item 1(a), Sheet 2 of 6.  Include with each response 

the name of the witness who will be responsible for responding to questions relating to 

the information provided.  Careful attention should be given to copied material to ensure 

its legibility. 

1. In its Verified Offer of Settlement, TransWorld claims, for the purposes of 

a refund, that it would not be cost-effective to calculate the amount of revenue collected 

in Kentucky since 1998.  State with specificity the costs and problems associated with 

such a calculation. 
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2. Provide the annual gross revenues TransWorld has received from 

intrastate service provided in Kentucky from 1998 to the present.  State the reasons, if 

any, why TransWorld cannot provide the requested information. 

3. Provide the current number of active customers and the dates they 

became customers. 

4. Calculate the average length of time a customer remains with TransWorld 

and the average monthly bill of both residential and commercial customers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DATED: __December 17, 2004__ 
 
cc:  Parties of Record 


